SUB-PROCESSORS

Applicable from 23 January 2026

List of sub-processors

Name

Microsoft
Ireland
Operations
Ltd.
(Microsoft
Azure)

HubSpot
Ireland Ltd.

Hetzner
Online GmbH

Mistral Al

(NB: This
section
applies only
when Al
Features are

activate)

Address

Microsoft Plc.
Leopardstown
South County
Business Park
Dublin 18
Ireland.

HubSpot House,
1Sir John
Rogerson's
Quay, Dublin,
Ireland.

Industriestrafte
25, 91710
Gunzenhausen,
Germany

15 Rue des
Halles, 75001
Paris, France.

Purpose

Operation of all system
infrastructure including
application servers,
backup, databases and
other data storage
components. Additionally,
itincludes the
implementation of a two-
factor authentication
system through SMS.
Handling support tickets,
inquiries, chat
communication, and
notifications in relation to
the use of the Services.

Hosting and backup

services.

Al service provider.

Zero Data Retention (ZDR)
is enabled, ensuring that
no input or output data is
retained or used for

model training.

legal

Hosting

Data is stored in European
data centres (Microsoft
Azure).

Data is stored in European
data centres.

Data is stored in European
data centres.

Data is stored in European
data centres by default.



legal

EU-U.S. Data Privacy Framework

Jegal primarily use EU based sub-processors. We do not use sub-processors in unsafe third
countries; sub-processors from the US are only used if the company is registered as an active
participant under the EU-U.S. Data Privacy Framework.

Furthermore, .legal ensures to always stay updated on whether sub-processors for .legal are
registered as active participants in regard to the EU-U.S. Data Privacy Framework, which can be
found here.


https://www.dataprivacyframework.gov/s/participant-search
https://www.dataprivacyframework.gov/s/participant-search

